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CLOUD SERVICES

Advantages

•	 Integrating into a single supplier the installation, management and maintenance of your business.

•	 Increasing the profitability of your business by eliminating the infrastructure and maintenance 
costs that normally accompany this system: 

•	 Physical and logical security of the system.

•	 Administration and management of the operating system and applications.

•	 Communications network infrastructure.

•	 Storage, security and integrity of the information generated by the system (Data Centre).

•	 Licences and automatic updates of the hosted software (new versions or additions).

•	  Greater efficiency for your parking meter operation, since you can focus your human and material 

resources exclusively on your business objectives.

•	 Reduction	in	management	costs, thanks to the remote and centralised control of all your parking 

meter operations, regardless of their geographical location and time zone.

•	 Exclusive web	features of the Tempo Enterprise management software:

•	 Direct and secure access from any location with an Internet connection.

•	 Administration of users with different roles and access levels.

•	 Intuitive and interactive user interface.

•	 System for locating parking meters on scrollable geographic maps.

•	 Parallel management for different countries and time zones.

•	 Non-differentiated management of active and non-active terminals, without losing configurations  
or historical data.

Products and Services

 ADVANTAGES 

n Integrating into a single supplier the installation, 
management and maintenance of your business.

n Increasing the profitability of your business by eliminating 
the infrastructure and maintenance costs that normally 
accompany this system: 

n Physical and logical security of the system.

n Administration and management of the operating 
system and applications.

n Communications network infrastructure.

n Storage, security and integrity of the information 
generated by the system (Data Centre).

n Licences and automatic updates of the hosted software 
(new versions or additions).

n Greater efficiency for your pay and display operation, 
since you can focus your human and material resources 
exclusively on your business objectives.

n Reduction in management costs, thanks to the remote and 
centralised control of all your pay and display operations, 
regardless of their geographical location and time zone.

n Exclusive web features of the Tempo Enterprise management 
software:

n Direct and secure access from any location with an 
Internet connection.

n Administration of users with different roles and access 
levels.

n Intuitive and interactive user interface.

n System for locating pay and display machines on 
scrollable geographic maps.

n Parallel management for different countries and time zones.

n Non-differentiated management of active and non-active 
terminals, without losing configurations or historical data.
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 SYNCHRONISATION MODULE 

Management of the map showing pay and display machines 
in your operation and sending different information packages 
to them (programs, configurations, lists, etc.), with the 
following features: 

n Auditing of the synchronisation status of the entire 
operation.

n One-off sending of information.

n Planning for the automatic sending of information.

n Monitoring of planned information deliveries (query, 
verification, elimination).

 ALARM MODULE 

Real time monitoring and management of the alarms detected 
by the pay & display machines which are sent to the remote 
pay and display server, as well as checks of the physical 
operating parameters (battery, temperature, battery voltage).

 STATISTICS MODULE 

Allows an audit of the different data generated by the 
operation to be represented in graph form, by geographic zone, 
city, physical zone or a specific pay and display machine. 

 ADMINISTRATION MODULE 

Allows for the definition of the internal characteristics and 
variables for the working environment of your pay and display 
operations which, depending on their nature, are divided into 
the following action areas:

n User administration

 Registering and control of the system users, either at 
the system software access level (users, roles) or in 
terms of the access to the hardware for the terminals 
(operators).

n Configuration of organisational zones or levels 

n Importing files

 Spatial definition, organisation and management of 
your operations into geographic zones, cities, physical 
zones, configuration zones and pay and display 
machines for each operation.

 VALIDATION MODULE 

Manage centralised online operations that allow access to 
services previously only available to large-scale operations. 
As everything is integrated, all you have to do is think of the 
operation you wish to perform, configure it and then test it.

n Electronic fine cancellation

 Save costs and increase productivity by allowing the 
user to pay a reduced parking fine at the meter, thus 
reducing processing costs.

n Online wallet

 No need to worry any longer about the possibility 
of fraud with pre-paid cards. The wallet is managed 
over the server, and the card does not contain any 
indicator of its balance. The main advantage is that 
the card does not put money into the system – it is 
only possible to use existing credit. The wallet can be 
shared among several cards, and a family wallet can 
be created.

n Validation of codes/licence plates

 Configure complex operations for residents, forced 
rotation and free tickets. Apply different policies 
depending on the tariff or area according to the time 
spent, the amount paid or the number of tickets for 
different periods of time.

 COMMUNICATIONS SERVICE 

Parkare can manage M2M communications for you. This 
service guarantees that the configuration of the data service, 
is correct for operation with our terminals, offering you 
service of a superior quality, at a very competitive price.

With this service, equipment is connected via a VPN bridge 
with the operator, thus guaranteeing total privacy of the data 
transmitted. 
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